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RESUMO: OBJETIVO: avaliar a presenga e extensao da integralidade da atencgao
nos servigos de APS no municipio de Campina Grande, Paraiba, na perspectiva dos
enfermeiros. Métodos: estudo transversal e descritivo, com 88 enfermeiros atuantes
nas unidades basicas de saude. A integralidade foi avaliada pelo instrumento de
avaliagao da atencao primaria (Primary Care Assessment Tool - PCATool). A coleta
de dados ocorreu entre os meses de julho e dezembro de 2019. RESULTADOS: O
desempenho da integralidade foi satisfatorio, com média de 6,9 para servigos
disponiveis e 8,18 para servicos prestados. No entanto, a analise individual dos itens
demonstrou insuficiéncia na realizagdo de determinados procedimentos pelas
equipes. CONCLUSAO: A integralidade esta presente nos servicos avaliados, mas
os desafios encontradosprecisam ser considerados pelas equipes e gestores para o
aperfeicoamento dos servigos.
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ABSTRACT: OBJECTIVE: to evaluate the presence and extent of comprehensive
care in primary care services in the city of Campina Grande, Paraiba, from the
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perspective of nurses. METHODS: cross- sectional and descriptive study, with 88
nurses working in basic health units. Comprehensiveness was assessed using the
Primary Care Assessment Tool (PCATool). Data collection took place between July
and December 2019. RESULTS: Comprehensive performance was satisfactory, with
an average of 6.9 for available services and 8.18 for services provided. However, the
individual analysis of the items showed insufficiency in the performance of certain
procedures by the teams. CONCLUSION: Comprehensiveness is present in the
evaluated services, but the challenges encountered need to be considered by the
teams and managers toimprove the services.
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