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RESUMO: Introducao: Os Pacientes com Necessidades Especiais (PNEs) requerem
um atendimento odontoldgico diferenciado do convencional, multiprofissional e com
um protocolo especifico de atendimento, devido as limitagdes inerentes a sua
condigéo. Objetivo: Avaliar o conhecimento e as atitudes dos cirurgides-dentistas em
relagédo ao atendimento de PNEs no estado do Ceara, a fim de identificar as principais
dificuldades e propor solugbes para melhorar a assisténcia odontologica a esse grupo
de pacientes. Método: A pesquisa foi aprovada pelo Comité de Etica em Pesquisa do
Centro Universitario Santa Maria, com parecer numero 5.944.528 e CAAE
67664823.2.0000.5180. Tratou-se de um estudo transversal quantitativo, com dados
colhidos por meio da utilizacdo de um questionario autogerenciado, aplicado por meio
da plataforma Google Forms, difundido através da técnica metodolégica de Snow Ball.
Foi realizada a andlise estatistica descritiva pelo programa Microsoft Office Excel
2010, através do célculo de frequéncias absolutas e percentuais para as variaveis
qualitativas. Resultados: Dos 66 cirurgides-dentistas que participaram do
questionério, 78,8% (n=52) relataram ter experiéncia no atendimento a PNEs. A
maioria dos profissionais, 42,4% (n=28), enfrenta dificuldades nesse tipo de
atendimento, sendo o manejo de comportamentos desafiadores do paciente a
principal dificuldade mencionada. Conclusao: Concluiu-se que a maioria dos
cirurgibes-dentistas investigados no estado do Ceara relataram prestar atendimento
odontolégico a PNEs. No entanto, eles enfrentam dificuldades no manejo de
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comportamentos desafiadores e na disponibilidade de recursos adequados. Portanto,
é fundamental aprimorar a formacdo dos cirurgides-dentistas, com a inclusao
obrigatéria da unidade curricular de Odontologia para PNEs durante a graduagao.
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ABSTRACT: Introduction: The Special Needs Patients (SNP) require dental care
different from the conventional, multi-professional and with a specific care protocol,
due to the inherent limitations of their condition. Objective: To evaluate the knowledge
and attitudes of dentists regarding the care of PNEs in the state of Ceara, in order to
identify the main difficulties and propose solutions to improve dental care for this group
of patients. Methods: The research was approved by the Research Ethics Committee
of the Santa Maria University Center, with opinion number 5,944,528 and CAAE
67664823.2.0000.5180. This was a quantitative cross-sectional study, with data
collected through the use of a self-administered questionnaire, applied through the
Google Forms platform, disseminated through the Snow Ball methodological
technique. Descriptive statistical analysis was performed using Microsoft Office Excel
2010 software, by calculating absolute and percentage frequencies for qualitative
variables. Results: Of the 66 dentists who participated in the questionnaire, 78.8%
(n=52) reported having experience in providing care to PNEs. Most professionals,
42.4% (n=28), face difficulties in this type of care, with the management of challenging
patient behaviors being the main difficulty mentioned. Conclusion: It was concluded
that most dental surgeons investigated in the state of Ceara reported providing dental
care to PNEs. However, they face difficulties in managing challenging behaviors and
the availability of adequate resources. Therefore, it is essential to improve the training
of dental surgeons, with the mandatory inclusion of the curricular unit of Dentistry for
PNEs during graduation.
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