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RESUMO: Objetivo: Identificar as principais caracteristicas dos atendimentos aos
idosos em caso de urgéncia e emergéncia. Método: Revisdo Integrativa da
Literatura, em que foi efetivada busca das publicagbes/artigos na base de dados da
Literatura Latino-Americana e do Caribe em Ciéncias da Saude (LILACS) e na
biblioteca digital Scientific Electronic Library Online (SCIELO) e buscas manuais,
utilizando inicialmente os termos emergéncia, urgéncia e idoso. Os critérios de
inclusdo dos artigos foram: estudos quantitativos, qualitativos e teoricos, restrito ao
idioma portugués e data de publicagdo 2011 a 2015. A busca foi realizada em
setembro de 2015. Foram encontrados 3215 artigos, apds utilizar os critérios, ano de
publicagdo 2011 a 2015, esse numero foi para 312, apos o uso dos termos urgéncia
e emergéncia esse numero caiu para 65, apos leitura dos resumos e observados as
repeticdes apenas 20 respondiam a pergunta norteadora. Resultados: Observou-se
que os idosos usuarios do servico de emergéncia e urgéncia apresentam
vulnerabilidades sociais e de saude tais como baixa escolaridade, renda familiar
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reduzida, percepg¢ao de saude ruim ou muito ruim, presenca de danos crbénicos
agudizados e comorbidades. Os principais atendimentos realizados no setor de
urgéncia e emergéncia ao idoso, sao os acidentes por causas externas estdo entre
as principais ocorréncias de morte na populacdo geral e entre os idosos.
Compreende-se por causas externas as lesdes, sejam fisicas, mentais ou
psicolégicas, que podem ou nao levar ao 6bito, decorrentes de acidentes (transito,
afogamento, envenenamento, quedas, queimaduras) e Vvioléncia (agressao/
homicidio, suicidio, abuso fisico, sexual e psicolégico. Conclusao: Conclui-se
alternativas de apoio devem ser buscadas para dar suporte ao idoso, nos setores de
urgéncia e emergéncia, uma vez que as necessidades de saude de pessoas idosas
sao complexas e necessitam ser conhecidas e trabalhadas nos servicos de saude.
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ABSTRACT: Objective: To understand the main features of the care for the elderly
in case of emergency care. Method: Integrative Literature Review, which became
effective search of publications / articles in databases Latin American and Caribbean
Health Sciences (LILACS) and digital library Scientific Electronic Library Online
(SciELO) and manual searches, initially using the terms emergency, urgency and
elderly. Inclusion criteria articles were: quantitative, qualitative and theoretical
studies, restricted to Portuguese language and date of publication 2011 to 2015. The
search was conducted in September 2015 by two researchers. 3215 articles were
found after using the criterion, publication year 2011 to 2015 the nhumber was 312,
after the use of emergency care terms that number dropped to 65, after reading the
abstracts and observed the repetitions only 20 answered the question guiding.
Results: It was observed that users of emergency and emergency room elderly have
health and social vulnerabilities such as low education, low family income, poor
health perception or very bad, presence of comorbidities and chronic damage worsen
dramatically. The main services performed at the emergency room and emergency to
the elderly, are accidents due to external causes are among the main occurrences of
death in the general population and among the elderly. It is understood by external
causes of injury, whether physical, mental or psychological, that may or may not lead
to death, resulting from accidents (traffic, drowning, poisoning, falls, burns) and
violence (assault / homicide, suicide, physical abuse, . sexual and psychological
Conclusion: We conclude support alternatives should be sought to support the
elderly, in urgent and emergency sectors, since the health needs of older people are
complex and need to be known and worked in the health services.
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