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RESUMO: O presente artigo tem como objetivo identificar os fatores
desencadeantes do estresse ocupacional em enfermeiros que atuam no cenario de
urgéncia, no contexto do cuidado em saude. Para tanto, realizou-se um ensaio
tedrico, a partir de artigos publicados em livros, revistas cientificas e sites. Neste
sentido, concluiu-se que a urgéncia requer solugdo imediata, relacionamento
interpessoal, cuidado intenso, atencéo e dedicagao. Isso leva a tensao e ao estresse
dos profissionais que estdo inseridos nessa logica, com a destaque para o
enfermeiro, pois o trabalho, embora possa possibilitar sentimentos positivos - no
sentido da realizacdo pessoal e profissional - pode, também, causar problemas que
acarretam sentimentos negativos, cuja consequéncia € o estresse ocupacional.
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ABSTRACT: This article aims to identify the triggers of occupational stress in nurses
working in the emergency setting in the health care context. The urgency requires
immediate solution, interpersonal relationships, intensive care, attention and
dedication. This leads to tension and stress of professionals who are included in this
logic, with emphasis on the nurse because the work, although it may facilitate
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positive feelings - towards personal and professional fulfilment - can also cause
problems that lead to negative feelings whose consequence is occupational stress,
which is not a new phenomenon, but a field of study that is emphasized due to the
appearance of diseases that have been linked to job stress and its main features to
physical, mental and emotional exhaustion, down personal accomplishment and
depersonalization, observed when there is requirement of great intellectual
qualification, with important decisions to be made and with intense emotional weight.
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